
Meet the future of video 
communication and meeting 
productivity
Jenne and Lifesize provide you and your customers with a complete 
and scalable video collaboration and conferencing solution for today’s 
meeting challenges.



Meet the future of video communication and 
meeting productivity.

With Lifesize’s flexible subscriptions, your customers can choose features that meet the needs of 
their employees to ensure it is easy for them to communicate and collaborate. 

Subscriptions
Lifesize®

The benefits of giving everyone and every room in your organization 
a Lifesize account are enormous. For employees, everyone is in 
the shared directory, not just a select group of people. You’re all 
connected at all times, making collaboration quick and easy and 
boosting productivity. For admins, there’s no need to allocate and 
track individual utilization — we handle it!

With our flexible subscriptions, you can add the optional features 
you want, like more permanent meeting rooms, Microsoft® 
Integrations,  Lifesize Record and Share — our recording and sharing 
solution — and many more. You can also add Lifesize Extreme 
Support, which provides a dedicated Customer Obsession Team, a 
financially backed service level agreement and 24x7x365 support.

Best of all, you can purchase a multiyear subscription now, saving 
you money and giving you price protection. 

We believe every person and every conference room in your 
organization deserves to be video-enabled with the best 
communication tool available —  Lifesize! 

Medium Account
included features

• Unlimited One-time meetings

• 25 Permanent meeting rooms

• Calls between 50 sites

• Single sign-on

• Everyday collaboration features

Large Account
included features

• Unlimited One-time meetings

• 50 Permanent meeting rooms

• Calls between 100 sites

• Single sign-on

• Microsoft Integrations

• Lifesize Extreme Support

• Everyday collaboration features

Small Account
included features

• Unlimited One-time meetings

• 10 Permanent meeting rooms

• Calls between 25 sites

• Single sign-on

• Everyday collaboration features

Customize your subscription with
the additional features you need

Customize your subscription with
the additional features you need

Customize your subscription with
the additional features you need

Customers also can customize their subscription with the additional features they need:

• Calls between 50 sites
• Calls between 100 sites
• Calls between 300 sites
• Additional users
• Additional permanent meeting rooms
• Audio conferencing
• Lifesize Extreme Support
• Lifesize Record and Share
• Lifesize Live Stream
• Microsoft Integrations
• Single sign-on (SSO)

Product Matrix
Lifesize®

Communication for the modern workplace
The perfect mix of smart meeting room systems and easy-to-use video conferencing apps sets Lifesize apart. Our comprehensive 
solution — hardware, software and service — is seamlessly integrated to enable you with amazing video conferencing to make the 
best impression with every conversation.

Global Network
With world-class data centers 
in every major geography and 
a worldwide network of more 
than 3,500 partners, our
industry-leading global 
presence helps you connect 
your global teams.

Secure Communication
Lifesize delivers enterprise-grade 
security for video and audio 
communication, encrypting 
both the signal and media over 
our service by default, while  
maintaining best-in-class quality 
and performance. 

Seamless Integration
Lifesize integrates with all major 
business communication and  
collaboration tools, including 
Microsoft® Office® and Teams, 
Slack®, Google CalendarTM and 
more for a frictionless 
experience.

Driven by Customer Obsession
We are the industry leaders for 
customer satisfaction with a 
world class NPS score of 84, and 
we stand behind our service 
with an industry-leading 99.9% 
uptime service level agreement 
(SLA).

Lifesize® Icon™ Series
Our professional line of audio and video conferencing equipment 
is engineered to give you an amazing meeting experience. By 
connecting our innovative hardware to our cloud-based service, 
Lifesize helps turn any space into an instant video meeting room in 
seconds.

• Plug-and-play setup
• Intuitive controls 
• Automatic software updates
• Unmatched user experience

The easy-to-use Lifesize app is designed to enhance all the different ways your team communicates — from one-on-one calls to full-scale 
company meetings among multiple locations. With a consistent experience across devices as well as an integrated search-based directory, 
unlimited guest invitations and moderator controls, Lifesize makes it easy to collaborate and feel like you’re there.

Comprehensive, best-in-class solution

Lifesize Subscriptions
By enabling every user and every meeting space throughout your 
organization with Lifesize, you’re all connected at all times, making 
collaboration quick and easy and boosting productivity. Our 
flexible subscriptions let you customize your account to add the 
features you want. 

• Microsoft® Integrations
• Lifesize Record and Share
• Calls between 300 sites
• And many more!

Product Matrix

Devices Features Interoperability

Room 
Systems 

Android /iOS Mac / PC 

Phone HD Web Browsers 

Recording Streaming Directory 

Screen Sharing 

Global Audio 
Conferencing 

4K UHD Video 
Conferencing 

Web-Based Admin 
Console 

24x7x365 Support



Video conferencing done right — built by more than a 
decade of hardware and software engineering experience.

About Lifesize:

Headquartered in Austin, TX, Lifesize combines best-
in-class, cloud-based video conferencing services with 
integrated equipment to help you present your business 
in the best light and make the best impression with every 
conversation. Recognized as Frost & Sullivan’s Cloud 
Video Conferencing Vendor of the Year, Lifesize leads the 

video conferencing solution and 4K service architecture. 

designed for businesses of any size, Lifesize is setting a new 
standard for workplace communication and productivity on 
a global scale. Contact us at partnerprogram@lifesize.com  
for information on becoming an authorized reseller. 

Tens of thousands of organizations around the world use Lifesize

Meet the future of video communication 
and meeting productivity

Video conferencing done right — built by more than a decade of 

The Lifesize App:  
Features like easy-to-use interface, screen sharing and 
calendar integration make Lifesize’s an award-winning 

apps, Lifesize was built for business. 

get industry-leading video communication capabilities 
combined with a robust collaboration tool, and best of all, 
there is nothing new to learn.

Lifesize Share: 
Lifesize Share™ brings a range of connected technologies 
together seamlessly so that your meetings start on time, 
your presentations run smoothly and you capture the 
attention of everyone in your audience.

Lifesize Dash: 
Lifesize Dash™ helps you transform your small, 
underutilized phone rooms into video-connected, 
collaboration hotspots so you can deploy modern, cost-

Medium to Large Conference Rooms Huddle Rooms (Icon 600™): 

• Dedicated presentation space
• Two audio expansion inputs for additional voice pickup
• Plug-and-play installation

Small Huddle Rooms (Icon 300™):
Purpose-built with the features essential for small meeting 
spaces. 

• Ultra-wide �eld of view
 • Opus audio with noise reduction

Small Huddle Rooms (Icon 400™ & 450™): 
Premier small conference room solution with 
integrated camera and smart-framing sensor. 

• 5X optical zoom
• 82-degree wide-angle lens
• Pan/tilt/zoom camera controls

Lifesize in 4K (Icon 700™): 

quality experience for all conferences.
• 20X zoom
• Greater noise reduction featuring Opus audio
• 4K content sharing and video

Microsoft Teams Integration: 

TThhee  LLiiffeessiizzee®®  IIccoonn  660000™™  aanndd  LLiiffeessiizzee®®  CCaammeerraa  1100xx™™  aarree  iiddeeaall  ffoorr  llaarrggee  
mmeeeettiinngg  ssppaaccee  aanndd  ddeelliivveerr  aann  iimmmmeerrssiivvee  eexxppeerriieennccee  tthhaatt  eennhhaanncceess  
eennggaaggeemmeenntt  aanndd  pprroodduuccttiivviittyy
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Meeting room solutions for every meeting space
Since we are the only provider in the industry that designs and engineers both the cloud service and the connected video systems, no one else 
can control the user experience as we do. Our highly praised (and deservedly awarded) Lifesize Icon Series with Lifesize® Phone™ HD is a 
complete video room solution, while our Lifesize Dash™ kit lets you create a room with a ChromeboxTM and certified webcam and audio devices.

• Integrated 4K 
UHD PTZ camera

• 20x zoom

Lifesize® Icon 300TM with Lifesize 
Phone HD
Ultrawide field of view perfectly tuned 
for huddle room collaboration.

Lifesize Share™
The Lifesize Share media platform 
seamlessly integrates wireless screen 
sharing, digital signage, whiteboard 
capture and room automation.

• Integrated fixed-
focus camera up to 
1080p

• 120° field of view

LIFESIZE ICON 4K SYSTEMS 
Lifesize® Icon 700TM with Lifesize 
Phone HD 
The premiere 4K cloud video 
conferencing experience for mid-size 
to large meeting rooms.

Lifesize Dash
This software-based video collaboration 
solution enables video, audio and wireless 
screen sharing on inexpensive Chromebox 
devices. Create your own Dash room with our 
cloud software and certified hardware partners.

DEVICE FLEXIBILITY FOR MINI ROOMSWIRELESS SCREEN SHARING AND ROOM AUTOMATION

MEETING ROOM CONTROL

Lifesize Phone HD
It’s the smartphone for your conference room. Make video and audio calls with 
unrivaled audio quality, search the directory, share your screen and control the 
video pan/tilt/zoom right from the customizable touchscreen.

Lifesize® Icon 450TM

Small conference room 
system with integrated 
camera and smart-framing 
sensor.

Lifesize® Icon 600TM 

Medium conference 
room solution with 
support for    dual 
displays.

Lifesize® Icon 800TM

Large all-hands and auditorium 
solution with support for 
third-party integrated AV solutions.

LIFESIZE ICON SERIES

Lifesize® Icon 400TM 

Small conference room      
solution with integrated 
camera.

• Dual display 
support

• Presentation data 
sharing up to 4K

• Single display support

• Presentation data 
sharing up to 4K

Note: A Device Software Subscription (DSS) is required for each purchased device to pair to the Lifesize service. Feature availability and price vary by subscription plan, 
selected options, and paired devices. All pricing shown is in US dollars and based on US pricing. Pricing may vary by region.

Lifesize® Icon 500TM with Lifesize 
Phone HD
The small to medium-sized meeting 
room workhorse.

• Integrated 4K UHD 
PTZ camera

• 5x Zoom

• Dual display 
support

• Presentation data 
sharing

The Lifesize App
Features like easy-to-use interface, screen 
sharing and calendar integration make 
Lifesize’s an award-winning video conference 
software. And, unlike consumer-grade apps, 
Lifesize was built for business.

Microsoft Teams Integration
By adding Lifesize to your Microsoft Teams 
channel, you get industry-leading video 
communication capabilities combined with 
a robust collaboration tool, and best of all, 
there is nothing new to learn. 

Lifesize Share
Lifesize Share™ brings a range of connected 
technologies together seamlessly so that 
your meetings start on time, your presentations 
run smoothly and you capture the attention of 
everyone in your audience.

Lifesize Dash
Lifesize Dash™ helps you transform your 
small, underutilized phone rooms into 
video-connected, collaboration hotspots 
so you can deploy modern, cost-effective 
workspaces in your smallest meeting rooms.

Rooms-as-a-Service
Combine Lifesize audio and video 
conferencing solutions with meeting room 
hardware, cloud service, maintenance and 
support in a fixed price, predictable plan for 
your customers. Rooms-as-a-service 
provide advanced hardware replacement 
and  immediate access to new features into 
a budget-friendly plan.

Lifesize Digital MicPod
The Lifesize® Digital MicPod™ microphone 
extends audio pickup range for the Lifesize 
Phone HD. Features include reducing ambient 
room noise, beam-forming technology that 
automatically steers its three microphones 
toward the person speaking for greater 
voice pickup, a touch-sensitive mute button 
and LED indicators for Mute and In-Call.



Jenne, Inc., is a leading U.S. based value-added distributor of technology products and solutions 
focusing on unified communications and collaboration, networking infrastructure and storage 
solutions, physical security, the Cloud, the Internet of Things (IoT), including equipment and 
software for the Enterprise and SMB markets. Jenne’s “high touch, fast response” model allows 
our customers to be more successful quickly. We are experts in the Lifesize video collaboration 
and conferencing solution and available to assist you with growing your current video business 
or expanding into the video market segment. 

Partner with Jenne and Lifesize to take advantage of these services:
• Onboarding team that manages your entire onboarding process to becoming a new Lifesize agent
• Access to a free demo pool of equipment and demo program offering deep discounts
• Free technical support Monday through Friday 8 am – 8 pm EST
• 24/7 web-based resources for product information and transaction business
• An industry-leading order accuracy rate of 99.98% — supported by a 99.89% on-time shipment rate

About Lifesize:
Headquartered in Austin, TX, Lifesize combines best-in-class, cloud-based video conferencing 
services with integrated equipment to help you present your business in the best light and make the 
best impression with every conversation. Recognized as Frost & Sullivan’s Cloud Video Conferencing 
Vendor of the Year, Lifesize leads the industry in customer satisfaction with the world’s first 4K video 
conferencing solution and 4K service architecture. Together with a full suite of integrations and offerings 
designed for businesses of any size, Lifesize is setting a new standard for workplace communication 
and productivity on a global scale. 

About Jenne

800.422.6191 • sales@jenne.com • 33665 Chester Road, Avon, OH 44011 • www.jenne.com  
Jenne is a registered trademark of Jenne, Inc. © 2020 • Jenne LLC is a WBE (Women’s Business Enterprise) certified business. 


